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Abstract

Sports marketing are one of the most complex tasks of sports organizations, so
that sports companies through their marketing efforts promote the product and
offer it to buyers so that they can succeed in their work. Undoubtedly, marketing
of products and services is a factor in the survival and growth of institutions and
enterprises. Therefore, this is particular importance and is a key point in the life
cycle of sport companies and organizations. In general, marketing is a
responsible process for recognizing, predicting and meeting customer needs in a
profitable way that implements customer orientation and trends in practice. The
concept of sports marketing is the specific application of marketing principles
and processes for sports products as well as non-sports products among sports
audiences and customers. The effective elements in marketing are referred to as
the marketing mix, which is the "set of tools at the disposal of the organization
through which the organization offers its goods or services." Sports and event
consumer behavior is the process used when individuals select, purchase, and
use sports and event-related services and products to meet their needs and
receive benefits. On the other hand, one of the important issues that can affect
the perception of sports service recipients from managers and their organization
is their professional ethics. Professional ethics is a set of principles and standards
of human behavior that determine the behavior of individuals and groups. In
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fact, professional ethics is a process of rational thinking that aims to determine
the values of the organization. The principles of professional ethics have high
beliefs and values, the observance of which plays a very important role in the
observance of social norms, and this requires a basic and fundamental
knowledge of the mentioned principles. Today, having professional ethics is
considered as a competitive advantage in the organization and has a significant
impact on the activities and results of the organization. The purpose of this study
was to investigate the relationship between professional ethics and marketing
mix promoting sports services in private club managers in Kurdistan province.
The research is applied in terms of purpose and descriptive in terms of survey
and correlation. The statistical population of the study consisted of all managers
of private sports clubs in Kurdistan province. There are 286 sports clubs in
Kurdistan province. There are a total of 91 sports clubs in the women's section
and 195 clubs in the men's section in the province. One manager was considered
for each club, so on average, 286 managers of sports clubs in Kurdistan province
were considered as the statistical population. According to the number of
statistical population and using Cochran formula, 165 people were selected as
sample and randomly distributed questionnaires were distributed among them.

In this study, two standard questionnaires were used to collect data. Based on
the professional ethics questionnaire of Ghasemzadeh et al. (2014), a 16 item
questionnaire that includes the components of responsibility, honesty, justice and
fairness, loyalty, excellence and competitiveness, respect for others, empathy
with others and observance and respect for social values and norms was used.
The mixed sports services promotion guestionnaire of Roshan et al. (2013) has
19 questions (including 4 components of advertising, public relations, personal
selling and sales promotion). The scoring method in both questionnaires is based
on a five-point Likert scale. To assess the reliability of the data collection tool,
35 questionnaires were pre-tested and then using the data obtained from this
guestionnaire and using SPSS software, the reliability was calculated by
Cronbach's alpha method. The results showed that the reliability of the research
tools was acceptable. Also, the content validity (face validity) of these
guestionnaires was confirmed by several experts and university professors. The
findings indicate that there is a relationship between professional ethics and
marketing mix promoting sports services in the managers of private clubs in
Kurdistan province. Also, the results of binomial test showed that the level of
professional ethics of sport managers and the degree of familiarity of managers
of private clubs in the province with a marketing mix promoting sports services
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is higher than average. Finally, Friedman's analysis showed that honesty and
fairness among priorities of professional ethics components are more important
than the other components in the eyes of private club managers and the least
importance is related to the component of responsibility. The findings also
suggest that promoting sales among the components of marketing mixes
promoting sports services from the point of view of private club managers is
more important than other components. Finally, a model for explaining the
relationship between variables was presented. Since one of the challenges for
marketing managers is to improve the public's trust and confidence in marketing
communications, any promotional activity, any advertising, any pricing method,
and any use of customer information must meet ethical standards. The results
show that professional ethics affects all aspects of marketing. In this way,
employers seek to promote honesty, fairness and commitment in their
advertising. Also, the results of binomial test showed that the level of
professional ethics of sport managers and the degree of familiarity of managers
of private clubs in the province with a marketing mix promoting sports services
is higher than average.

Therefore, it is concluded that professional ethics has an effective role in the
marketing mix of promoting sports services. Given the benefits of adhering to
ethics in business, managers in recent decades have managed ethics in
organizations through a variety of tools, including structural measures, policies
and procedures, staff training, and the development of ethical charters and
ethical codes. Behavior in organizations to maintain their desired performance in
difficult situations and ethical dilemmas. In sports clubs, observing ethical
principles will improve the identity of the club and the staff, as well as the image
of the club in the eyes of customers; This in itself creates a kind of competitive
advantage for the club. In general, it can be said that the managers of private
clubs in Kurdistan province pay more attention to professional ethics in the club
environment in order to be effective in promoting sports services.

Keyword: Promoting Mix, Sports Marketing, Professional Ethics, Private Club ,
Kurdistan Province
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