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Abstract

Given the growing importance of service experience and enhancing the experience
of sports fans in the sports environment, the study of variables and factors that can
provide a better experience for fans, has created a new and attractive field for
researchers and sports marketers. Sports is one of the most important categories
of today's societies, especially modern and industrial societies, which a large part
of the population of every country deal with in various ways. The unique features
of sports have made it a part of today's society, so that its importance is increasing
day by day (Abdolmaleki, Heidari, Zakizadeh, & De Bosscher, 2019). In the
meantime, football has been able to find a special place among different strata of
people and present itself as a super sport. The unique characteristics of football
and having high attraction and excitement have turned it into an industry with its
own components and complexities (Ramezaninezhad et al., 2020). Meanwhile, the
most important and influential factor in the football industry are the spectators or
fans. In fact, the spectators are considered a part of the sports product, who give
excitement to the sports competition with their participation and fandom of their
favorite players and teams (Drayer & Shapiro, 2011). On the other hand, attracting
spectators to sports events are the basic strategies of sports teams to increase their
income and distinguish themselves from other teams. That is, the more the teams
attract more spectators, the more income they will earn (directly and indirectly)
(Gholizadeh, Talebpour, Kashtidar, & Abdolmaleki, 2018). The economic
benefits along with the presence of spectators have prompted sports marketers to
look for ways to attract and develop them. Football spectators are not only useful
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for increasing the capital of the club, but their social role is also considered
important. Spectators are a complementary part of the main nature of sports.
Because they provide a direct and live social environment for the player. With the
absence of spectators, the athlete cannot perform well and shows a low level of
performance (Nazemi, 2013). Studies conducted in the field of general tourism
also show that past experiences are an important indicator that tourists refer to
when choosing a new experience (Kerstetter & Cho, 2004). Abdolmaleki (2020)
showed that the positive experience of the services provided can lead to frequent
visits by heritage tourists in the future (Abdolmaleki, 2020). Lemon and Verhoef
(2016) also believe that it is the service experience that can lead to customer
satisfaction, and the quality of service comes next (Lemon & Verhoef, 2016).
Therefore, as it was said, it can be argued that in the case of spectators, the service
experience can be an important factor in post-experience behaviors. Because the
advancement of technology has led to the personalization of experience, and
people with different personalities are looking for different experiences (Hwang
& Lee, 2018). Therefore, the purpose of this study was to investigate the effect of
Sportscape on spectator service experience in Iranian football stadiums. The
present study is a descriptive-correlational study which was conducted in the field.
The statistical population of the study included all the spectators present at Azadi
Stadium who had purchased tickets and gone to the stadium in the 2019-2020
season. The sampling method was non-random using the convenience sampling
strategy (electronically) in which 165 questionable questionnaires were passed to
the research analysis stage. The research tool was a questionnaire based on
previous researches that included three sections of demographic information,
stadium characteristics (23 items) and service experience (18 items). The face and
content validity of the questionnaire was confirmed by 8 professors and experts
and its reliability and construct validity were accepted using confirmatory factor
analysis. Research data analysis included confirmatory factor analysis and
structural equation modeling which was performed using SmartPLS software.
Descriptive analysis of the demographic information of the sample showed that
people aged 46 to 55 years, with 33.30%, formed the largest volume of the
research sample. Examining the demographic characteristics of the participants in
this study in terms of their marital status shows that more than 75% of the sample
size of the present study are married people. According to the collected data,
among the participants in this study, people with bachelor's degree have the
highest frequency. Descriptive analysis of the demographic information of the
sample shows that the research sample is at a low level in terms of attendance at
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the stadium. So that more than 63 percent of the participants attend the stadium
only one to five times a year, and in total, about 16 percent of the sample consists
of people who attend more than 10 times a year. They attend the stadium. The
results showed that among the characteristics of the stadium, the comfort of the
seats, stadium Aesthetics, the cleanliness of the stadium and the design of the
stadium have a positive and significant effect on the spectator service experience.
However, the effect of stadium parking, stadium access and stadium food services
on the spectator service experience was not significant. According to the results
of this research, among the physical features of the stadium, the comfort of the
seats has the greatest effect on the audience's service experience; This can be
related to the fact that the Azadi football stadium had a platform instead of seats
for a long time and Iran is one of the last countries that tried to install seats in
stadiums. In almost all researches, the comfort of the seats is considered as one of
the most important factors of the stadium (Dhurup et al., 2010; Gencer, 2011; Lee
et al., 2004; Wakefield & Sloan, 1995) and is a factor which, together with the
design of the stadium, have a direct effect on perceived crowding. Crowding
perceived by the audience is one of the variables that has been identified in past
researches that has a negative effect on the enjoyment and satisfaction of the
audience from the place where the service is provided. As long as the spectators
to enter and exit the stadium to go to its different parts, such as the spectators'
stands, toilets, canteens, etc., face less problems and crowds and do not have to
wait in long queues, they will have a better experience. And they will show more
willingness to return to this environment. Therefore, it is suggested that new
stadiums be designed in a way to facilitate the movement of spectators in the
stadium. Things like wide corridors, a greater number of toilets, optimal design of
seats and seats in such a way that there is enough space between the rows for
movement, should be considered in this context. Also, in the current stadiums, it
is possible to improve the allocation of stadium space for spectators with small
changes. For example, increasing the number of ticket counters prevents long
gueues of spectators and prevents the spectators from feeling crowded and having
an unpleasant experience.

Keywords: Sportscape, Service Experience, Spectators, Football, Premier
League, Iran.



(69137 parobiast 2aadllae 8 350) JWigh oo SFLied caoid &9y g1 p o3 liael oS 309 i (11 1YF

9390) JWigd o)1 FLiked Cwous 925 2 poadlin! Slo T 309
(89137 p gt :aniliae

"I g0 ¢ Sholts s ¢ 5¥ g9 UL

oS
JU558 paolial jo o], SLalas Cuads & 25 ppaliel (sla Tiog il gm) 2 polo gy o2
3 oy Gaos SleMbl (55105 89 S 5l g (g0 Baw L 5l pol gy g o0l
P2l o LS Lol ingy 6l dnslr a5 o o otlany & 500 o8 05 (Siias g5
DBl ol ) img Judoiga o0 Al e 4y Judod BB dslidw p VPO olaws g ol5] poaliwl jo
2 el (b g paislinl (gred ppabinl oo daJuie J2l) ol plis Guiod gl
o s spgrolinl K8 b L8b Lyl ol s 5 cude L5l ol Floles cwds & jpu
3O yols Gadod ol o pae ) SLiled Cwas &y g paaslinl plie Glas 5 pgalial
oS ol 5l a0l Glas )T b 5wl plal At ol 5oyt S0 4SS b,
A posliad oloj s pnoliad (ieed paolinl (b da Juio o], Jele ¥ pgalia
5 ol J555 ol il 551 ol JWigs 50 K ol SLoAeS Cons By 55 IS
o 4iny ol 3 o ik b ol 55 5 @S () 38,5 515 53 b sl gn ppolinl ol
bl 5l g eoges Bl Ll JLsgd 50 S jo ol SLales Cwoas & ym0 ol ,)| 4 s o Ll

30,5 deo e )

Ol g8 e oDl ol5T olSile oz S aly o o559 oy o)l el IS

Oyl @S el o1 ol&tils )8 amly o o35 S e 0,5 Lokl ¥

Email: h.abdolmaleki@kiau.ac.ir W gime odiangs ¥
Oyl @S ool o1 ol8tils iz, amly ¢ )55 S pe Hleils X



1Y 1P sl ¢ pgo 0 sl ¢ gw 098 339 U130 Sl ok a0ldad

dodilo
R a5 Sl paio 5 e aalsz gt 5 500l Eelsr sladlshe (n e S e B0
(B9 04 ez 6o Sy i)l g T L (SUsS JKal 4 1545 je Cumez 5l galic]
35 g0 039381 ()] Curanl 1 59,0059, 455 sboas el 00 )5 1o g0l il 5l (i lsiea |, ]
Gl atiles JLigd o locpl,o (Abdolmaleki, Heidari, Zakizadeh, & De Bosscher, 2019)
Dl zrke (Bis Rl S lsrear ) 095 g wiS oy po e calie JLaSl 0 1) (Gledug ol
- Sz o adlge b Coio S 1, TV (lomes g il o o g JLigh pamio Sliogas
5 e ol ol o (Ramezaninezhad et al., 2020) cul 05,5 Jus 045 ol o
3 i O gl 43 it Il b 5 o) SLaL (JLish Saato o Jele 5,158 36
4055 Dsome w5 DS 3 5Iolpn 5 055 S i b S anie Sl (55 s
sleolayg, 4 o Sliles Gax o 3,k 5l .(Drayer & Shapiro, 2011) wiss o oled 85,9 Cold,
sl 5hoss 50,8 salete g aelye Gl gl (o555 Sl (owll oSl 51 (S (5555
D ygods) (i ol S Gl 1) (6 e SLALeS e az o im0 )00 lod 4 Lo

Gholizadeh, Talebpour, Kashtidar, & ) wis,gl axalgs Casd 4 55 1) (eubinms ol § oubinns

wils 51 1y o555 Ol 0 FLloles yea b ol jan solazdl slse .(Abdolmaleki, 2018
e o el 51 55 55 ol 05 il LT s 5 i sl Sl o o,
JoSe e52 o SLoles 09d oo AL Comal b 5 o] eloiz] (i aSly il oo ardo olS2L
ol Gk @l |y lowsy g meities (olaizl g2 b daimms 1 it 355 Lol b
| il o Slas gl 5 m3 &, 055 51 (55 53k W55 s o FLELS 3555 5055 i1

SISie g a3 oz il o359 Oy, SO (sliles .(Nazemi, 2013) 5,135 oo ioled
lacils ol (parsbiol 4y o, 6l o, TLiled Wt e axlge ] b o Sliles a5 cou
SouS b anye o138 ol ags B o 1) 095 8y g delyo 5l cage (B g isS o b Iy SYsb
adyle Sl ol S loles daas jo o OMSUw () Joos JLS o .(Saeidi majd et al., 2020)as e o
e b g 0l ouds Ly bapyT o], 5 ol (gl omslin SUISel cogpolil a5 35,5 olKin as

Sz g0 blse s olEil g al walgs i lagy] a3 10 pgsoliul ;o jaa> 5l anligs gla =



(9137 pa2oliast 2aadllae 8 350) JWigh oo SSLied caond & 20 1 poaslie! Sl ¥ 09 i (1] 1Y 5

O g podlinl 4 barye Jalge (o) b ol Slai jo ol 3udo w0 winles g9d9e ol
5 Olpde @lp aim ol jo 1y el Lils g Sledbl oy Slialed Caoas &z 0 lag)] ks
b slaplinl see @ wlgioe Giod (nl 5l Jolo @l S ol B (23555 OLLIL
asled S ) SLales Libs 5 i shateas o555 sbrolKil 5 e

oSG 3590 o1 5090 (Sailesls as e,z slaiBl 1o g i 39 Lwgele yuf cloas sladl o
Sleas 5l o5lail oo @ o] asied ¢ ploaio SY guama «o,los (Pine & Gilmore, 1998) ol
Glis 55 45wt Sleas 5 S game ailes by o @dly o YL 5 Slons a5 Wil
Ny 38 Oygon sl wish i sl Slele lad s gl wisd g 5 Wy (2l
slml bazme b Jadil 5 Jeb s & jg0a Ol it (03 Glosl 1o plejen jsbar gl anlio
olad fols cui 5 b aS canl o] Baa wwwds a5 0 (ol ol .(Van Doorn, 2006) wg o
(59 Sluluxl 53,5 5533 L 525 9 9,8 Glaaialys g bajls slue » boas 25 (v €585 4 sl
,® (Abdolmaleki, 2020; Chen & Mo, 2012) saises £589 4 59 lp Saibeol 4 ol
Lol Sloled [z e a5 (Ojgoind 035 o0 My (S538ls, Cael Wy, (nl 5 8559 S
Jloil a4y carsly ansls 35,5 coeas 8] glalame 1o S isund) gla,zs 235, ol yiie
aleior 5550 (28559 Gpleile cral ) 6 i dgw wsim o B g jpax b ol
Jloil s 035 shayg, 51 oL,Slales Sllasl 28s a5 was oo Glis 5 lidss ool
Lee, Graefe, & Bumns, ) ws 5 5 Slislaw sliles lp ool jo lagl 4 o,ls 0439 (5 s
Sl o 00,91 oS co lo 5 (V2 F) o, ¢ J (2004; Lim, Han, & Yang, 2016
ool @k, SBLle 6ly s it Wlgies wemlayy] Gaieils, gline 4y aS I3l
Sl 1y Gl sy )l slaygy (U l3k enlpliy - (Lee etal., 2004)al o SLales
S ol ol Slals

oarle AhdS Glo o a5 wes o lid 38 eges (6,X50,5 039> 40 culiplxl Dldlas
Kerstetter & Cho,) oisS oo g4, o] 0 oz 4,00 Obsl olfa jo o Ko 5 a5 ol oo
Slassil o ge Wilgi oo oaldll)l Sleas 3l o a2 aS ol Las (Y- V+)  Sledlowe (2004

KERV-SEDY ).u (Y . \;) \;99.@)9 9 u}o.J (AdelmalekI, 2020) 03...» o\.\.u] B u‘).uo u‘)iw\))f ))SA

1. Lemon & Verhoef



1YY 1P ) bl ¢ pg 0 o pgu 6599 339 U130 Sl ok a0ldad

CohS g asl aals Jlis a1y ol ite satecols, ilgige a5 Cusl Cwas 4y ol &S
aaS oS 48 les «pl ply (Lemon & Verhoef, 2016) o .5 o 1,3 son il jo (Sloos
3 e sole Wlgoe a2 58 GISLALS 9 90 50 a5 9,5 JYatul iz (g e e
Sl g Conlond 425 (gilw patd 4 i (5 )sld S a5 |z ol 25 ) g sl
ooo9 ((Hwang & Lee, 2018) s Jolain oyl S Jloo 4 alises slocass
WG SL S IS o azgi b g oS el ol sl ) 5iSSle bl g Dglite a2 Gl Wil o0
5 Dol &y 3l T 053 (T ) e Soo nl S S e 10 e S
baasiulgs 5 (0550 Jolgs «(od a4l (yiudls 4 5l o259 slaslag, GILSLELS 6l s
)08 )l cnl g2 5e delse 0550 50 (1S S 5 5 b slasl
SedeS 5l o) )9 ool g Ol i &y Sl g S A28 (93859, Caneal 4 4z g L
Slr Sy 4 wilgi oo &5 (elge g laiie (cwyp o))y Lamme p0 eud Al Dleas
sl 5l og seles (L5555 GLLLL 5 liime gl ol 5 iz A WS eal b i
S Frs 33l (o) Bl oo bapgialin] (L gb slaolKals ;5 s Bl bnma o 5 ol a8
P wBbos ey nl )0 (o JB 2R npiihie (lblga Cwsd Ly pgislil
€Sl g gy Mol Bymo b 1, oo 811 S50 aomo 51 g3l mpspie oudsl (124Y)
Ndz psgde 5 03,5 (B5ys e O)ls (VAAF) NeSsly 5 wliSey ko L psgie cnl 08 o)
Lemon & ) wisls al,l 1, ¥ (5558 50 Cwas &l S5 lase o S b €aSul g

Verhoef, 2016; Theodorakis, Alexandris, Tsigilis, & Karvounis, 2013; Yoshida & James,
as ol 3l 5l atws oyl S axdl o Jbmen S papolinl [ psadoe ol o p 5 4 b o] (2010

Ceods Al dane 4y Cand Culs 5l 6 YL Zalan wiles S cdl o 1) 6 5YL coa S L Sleas
Q] R VU CEL low g Iom po od.;_ﬂ cleolayg, jo ol Jloxl a4 g RVT-X 9 olad 1y
yya> Jleixl il ol pliculs) mhaw g aisS Cdl ;o 6 5 omb coaS L Sleas oS gloae
o9 S Cwad Bl (SG58 laore Ao j0 s Oladod Ob aslllas cpl conl o5 lbsae

o 055 iz o (Vo) o) T Lem 5 g0 ( Jlaglieas 0,5 5L 1) JLigh (slapgaolinl o354,

1. Wakefield & Blodgett
2. Sportscapes
3. Dhurup et al



(69137 parobiast 2aadllao 8 350) JWigh oo SFLied caond &9y g1 p o3 liasl oo 319 i (11 1Y A

pgobawl b bl | o slaulBeae Jalge b dag o 1) pasobinl ;o laliles same a5 aile 4
Loakal) o alises Jolse wje> pl jo ool plxil Cladon g OYlhe (wlul 5 oS o olo
O9zed (69,la0 Julls g ailil oo zilae 8 Slae g (2lb aa 50 j0 a5 Conl ouls 53 pgrolinl
olfi sr:ﬁ.n)l...w‘ Cxwg 56)l4 )‘ Az g J.»ﬁ LSLQWJLQ ‘;i..S)L' L LSM")'WO sr:ﬁ.vél.....u‘ L ‘5...4).....4\)
‘5._’>‘) ‘LS'LXC Slods ‘O)y)gikul u..JL.S ‘LS)"‘""" ‘u...lﬁi....uo 0)9:.>)..' s‘byoLH.u‘ U’“")O] )| PO o uo;
Dhurup, Mofoka, & ) axil oo Jod ol 5 Selgs g Comez J S pgoolin] olo) do Jois
plo (oley sbadl> b s e s )lus yolie (Y410) o) Ken 5 o> Ll 51 (Surujlal, 2010
S e (waalo salis pl g conl FLiled 4 (Cwns caumadsl)] HI56) Lo cos Bains
O (VoY) o,Ken 5 5,8 .JIN, Lee, & Lee, 2015) wuiS oo asye 1) Cwods laons 1 ascice
SosS loasy a5 ol 8l Jlilgicds .ol P sols 3l 31 gl passbinl (§5mes a5 0uiS o
O I8 o0 3L aiS slas,s5 138 55 g o gtiws jleolatal 5l oyl g 05,18 095 ol o 4
oHen 5 Slae (Bagheri et al., 2020) aril asls aie) ol 1o (b Cowlus col
SolRil 4 by Jame Jolge a5 ols flis gadsw bl wails jlal ciwgs ,o (Y2 YY)
2SS olns o los Sl 5 Josas S8 Gy b ks S50 0 (Seig S
r ol 4 s Gbls 6, Xkl &b 5l ladd  egisS )| Lol oo i L is a4y o
Ol Cawodd 4525 58 (Sidg Sl las 4y las Sleds pioren o)l 85 G 4y 2
ol Jyarme aSil 4 dxgi LS Cdl o lei o 0o plonl Dladon ganmes Loyl i
ISl Sz 28 p oS (Slegdge 4 (330 4 5l 09d ge ] Cwss K 4 )59
aS ded oo b Dhgocnd g ol Al el gl oo lee ! diis 08,50
o o FLalas Cunss 8,25 1 o 4z ol 0 Jliish cslopprolind (S2508 Jose b o Ss
9 Bdedgw ed sl LYE (S B ae aile ol )lolen ¢ 25559 ool 2,150

Sol sleadlie 51 g canlio Sl 1ol 00938l 55l el o ae pgolinl jo ol lolsa jea>
aSS1 , o9dle loldg o lolga (Abdolmaleki & Babaei, 2021) aigi oo g (2oL Cobbge
s o jabody (LS o SaS oGl 4 s Hgbods olKEL DY a5 Loy 0y > (5,

M‘?"L’s“’ (5“’))5 (_gl.éoli..ul.v ...\3)‘0 GMLU‘ uusb 9 )—WLMAJ‘ g..h.\} 4.L<;.> )‘ oliwl; u;‘l.é\.\.o])\) ).’L....‘ »

Gy ol cpl a8 oS eolaul glailu, isey peds Gl s0,0l laisas 59> Jloldg ol lslga



1Y 1P sl ¢ pgo 0 sl ¢pgw 098 339 U130 Sl ok a0ldad

g9elyd il s o) lojle Ul 5090 0o ()5 med O3 Lialed L2 ma 5o Gial8l el 055
Abdolmaleki, Mirzazadeh, & Alidoust) oo o il Jb b 5l i s
4 4>955 b g £a0xe o .(Ghahfarokhhi, 2016; Gau, Gailliot, & Brady, 2007; Gencer, 2011
JLed S losle 5 Gseml ;98 i S Sloollil sl yol Buiod mls ealply s
LBl e )5 (3555 65805 Dleas g I geanS plmlo g pauolinl (e
s3> cgn lga oad S Jalge Sgug 45 3,5 rkae |y 40 ol g Yleiml ol il
5 0000 Gl 1) Caoas 5l o] &y kS lien Wl g Al 05 00 papolinl o lzliles
ORRgR BuB 55 he 8)lge ge 4 4z g .S SoS larme (4 Ul suze cusS L g Lais o,

aales lpl Jligd slapgrolivl jo Cuwas & 20 CoaS g pgsobiwl Jolse o bl | s 51>

g S8lgS 5 O jygeds 8 SR (aghe Joo 39

O3 (R ghehe Juo —) JSb



(9157 pspotiot asdllan 350) JUigh o FLoked ook &1 125 1 g5l 5l 309 i L) 1Yo

b9,
5 3l Ghrosi Geios SleMbl (55510,8 9 S 5l g o5 Bus Ll ol ey
el 5 (s Gz ol 5o DMl (555105 slag, o it Lol (Karo

Slool g g,k Sl aiw; 40 Sledbl 5,518,5 Cpm Caond pl 4o 1glailbuls Slallas
Sledbl Sl a5l 58 g 5ls 0,00 ool (Ve (slaslulS mlin 5l (im0 £9.090
Ll odds sslazul (internet)

aalitny ) Jeliger o sl Sl 5 laosls (sl soliiats fsiilagy Sliios
Ll 0030 ,5 oolazl

SV atbn Juad o oyl solil pgrolinl jo ol o Slaled Jols imgh (s ] dasl>
G5 Lged P9 (BeiS (nl )0 g B paisliul 4y g 035 ans Culy 4 VWAARR 5y
SYoles (b Joo g (slele Jelo 55 Cooal byl Jlges Sy 10921 o yisd 19 (5 S el ©)j50
hole Jelows sy 3 aiged o 390 50 aSST 0929 L el il o JBlos (pend g 5L
bl g, 4o U5 sbay Ll «((Abdolmaleki, 2021) o,la 0529 IS 38ls5 (5 ,LoLl slo Jos o
exin o Glil @ cnalin VO U O (o Wl oo diges mx e (g LSl OVolre ol o
YV« mis 9 poobnl jo jea> 3l G ése (Hulland, 1999)0gs (rosi odls (5 Sojlul
30 g Oged <L 0 1) wivg ouls 5 JulS aS aeliiiw p VPO Slaws (ol SLales oy deliion
Sl 18 solaiwl 890 (5 Lol (sl Judox g o

bl ) oo Joaas o lasliw] delidw 51 Gz cpl 5o ciolews slaools (5 glae (sl
ol reliion n glody o8 o oolawl (aslul ol 5l eolawl ¢ L8 wlidss gl )|yl oo
il Cond ¥ ol el 51 iou

Sl Comez g (S Cledbl a8 ol oy rw sog0e DY I5w j0 1 sogoe Y g (I
G ol 99055 pglaez QBaesgal bakaly 5o (oo g alibs (Deans (lies iz i)
aibce o A Jolis

1. Convenience Sampling



AP 1P bl ¢ pgo 0 ylowt éppgu 0599 329 b1k Sl ols aclikad

‘sa.oa:u QY|§.w (&
Sloas (pgrolinl (6 5med « S )b parolin] 4y g s porolivl Sloj do Joce o) adlse

9 LsAJGlJ d,».n?u 3O ML.M).: L)"‘ kS’L’L‘ 9 &‘5) fy»)L».w‘ L5>‘).,¢ 9 "n%ob.w\ ) OJ.J:JA.;:‘)‘ gsib'c

St (VAF) ;505 gy Ceoad 4525 Jlses VA dli i 100 & i Aol
Gz ) aslidn nl (bl 5 2l 2y 5 elidala (Ghigel vo0 S s dlie Lz
oolitil 550 s (gladolidi yy yoliio ol 23,8 1,5 0l 350 (Vo ¥ 0) o 5ad 5 (5,8l
B9 &S g4 5
5 Lol alul bawgs dalidsy onl 50 (LaysS (309: 08 JB 5 (5,55 8920) ' (5500 2,
Sl 435 1300k 850 pol> tmsy A 5o el ol 3l S0 all jl L8 555 sl
Elsg)S W oy, 5l gesl (obl e polaieds Gudios (pl 50 sl o o935 p3Y jlel 5l
H38le sl eslasul b g al Gl Bolai O gody dslidow 3 Ve olaws sl a8 el 00y s )5 ool
e S e el (5051 51 Gadions (glmosls Llowigy 1265 (sl el sy JAF 5 SPSS
A oolatuwl iz Jaw (pedd gl (o)l SYolee (g5le Jow g Buiod sl psie o LS|
Sl oSSl aools Jloisan s (sl oBekod S 5 S osll oo cBlaal 4y azgi b
L g (sotele oYl (g5l Jow) blawl 5 (baw,s 5 o lasliwl Bl il (1 lw)  arogs

A 00wl SPSS YY ases o SMArtPLSY aseus slo,l38le 5 51 (6 150 500

G ¥F e 8, sllo ol 8l as ols lis diges of 8l c3libcomes Sldbl oy o

S5l 05,5l 5l e ooty LSCaS 1) Budind Bigas 5l poe> e oy YYIY e Lo Lo 00
55, shyls 31,31 e 15 s 13 (o y VAIY+) JLo YO B Y# g (0,0 YOIB) YL 5 Lo OF
oy Slaily ols b Aiged (0 1) ppew (i yeS oy Ve oo b JL FO LY
oS amd e i Job condy i 5l dalllae cl jo eaiSeS b ol 3l 3 liicones sla Shs

1. Face Validity



(69137 porsbint 2aallae 8 50) JUigh 3! FLied codd & 42 9 pggolinsl oo 99 i 11 1Y

918,85 slaosls wlul p.aslesls LSCas ULQL».A oL,8l ) Lols Gadod diged pox duo,0V0 51 i
a1y Slold cp s ((ewlid )5 S hae sllo ol Bl s ol jo GBauS eSS 10 sy wdd
20,5 oo Joli 1) diged S 5l oy YA 90> ggemme ;0 01,8l 5l 09,5 cpl ailosls plais| g
ol Bl paizme taiyls S8 a0 Ve sgas b ald)l ol )5 S hae glls oly8l 0g )3l 5l e
Jedos i lo pol> Gaiond Diges j0 1) it (2 yieS cduo ,0 VIF Lpid olaisl b (6 58570 S juw (ol ls
3 a5l b Aged a5 aws co Lid diges ol 8l s liicases Sledbl anog
b oS s (oSS lie jlas 10 #Y 5l Jin aSs bas aijle )18 ool mdaw )0 pgsolin]
@A) ged pax> 5l )0 17 350> cpgame ;3 g anl oo Hpa paadlinl o 4 Lo o Ly
Sl o jgam pgrolinl jo Jlo o )L Ve 5l iy aS ailesls JSis

Joe ¥y Vg puFoslal Jow Niain 5 o JSid S i5u g0 5l gkl Yol sl Joe
o3 18 oy Oyse 1y e 90 ulcaddllas 050 Joo b)) Sz cnlple s b5

Joe 00 ez 050 sbrojle 2LL (2Ll cuz s tEle SYoles ol Jae sy, 50
o asls opl ke 0gd o oolitul " oS 5 SLL Y 5 TELig,S WY i asls g0 5l ¢ Gukios

Sl ol oold iuled ¥ Jgaz 4o Gudod slaosle 51 G o (gl

Sl 550311 o 30 bl sl aSLs 3 Slole oyl ) Jgar

=55 bl Elss S sl hele b 455 o3l

-0V~ gl

- yay AR < AVE q2 o Joo s>,
- A g3
<00 g4
- ASA q5 poolivl (2l

< AYA < AYS
<A g6
AP q8 r:j_n)'.a..u‘ LS“)J’:'“'“)
-,y gll

- AP0 < VYA pgrolinl XS )L
<,A0- gl2
Y4 gl3 1

NCRR! - ADY 2oLl (gm0l
 AAY q14 9 Braed

1 . Measurement Model
2. Cronbach’s Alpha
3. Composite Reliability



AP 1P Gl pgd 0 ylosd ¢pgw 098 339 U130 Sl ok a0ldad

=55 @bl Elis,S sl ele 455 o5l
- ATy q15
- AYA q16 o
ATV - APE 4% q17 i e
A 4 q19
- A0- q20
VY PATA - YYE 21 popoliad b
<A g22
- £29 23
AT q24
"AY 925 sl
- AT Sa) vy 126
- A94 q27
S VA q28
- SYYF 029
< AYA < AYP < APA g30 b ole;
- VY g31
- A¥Y g32
- YoV q33
« AOA < AYD q35 )
SA-¥ A e s
< AVY 37
< AYY 038
+,AYA g39
AT o « AAF q40 )
“VyY q41
SAY q42

5 2l T 2 (sl o B i sk o skt s o] lllae il

VeV L gl oS5 Gl oy arle gl Jsd BB Blas g 00g(Moss et al., 1998)
Ll o) ko (gloo s sales €28, oo odaline 395 Jgaz yo 45 iz (Chin, 1998) wily
sloosls bl g,cnlil wils S8 T 51 VL ey (b )3 (S 5 03503 00515 | (LBl



(69137 porobint 2asillac 3 90) JLigh oo Fliled o &3 1265 9 p g9t (Sl o5 399 i [ \PF

&l cmlie paxls (AVE)' ouds glseiul (uil)ly oSk (axls VAN ez Sl 4 L
A5l e nl sl Joed BB Oliee JBlas w00 e slaojle sl Ren 2ly) e
Ges cpl sojle o axls (pl cw, (Chin, 1998) wil o /O L ply 595 0o boiusgs
585 3 Ykl o> 3L s oo ol shinl Badod glaojle seled jo aS wls oo ylid
9o gy cnlaiyls 518 pe3 BBl a0 15ee oy, Sl Sl ojlu cplpls 5 il e

G sbojlw gl ,Ren (lgy -Y Jguer

Average Variance Extracted (AVE) o3k
-,0aY 28 las
VY 5
-,yva b,
N1 Sigel
- 08F b Joio s>,
Voo poolinl o yiws
Y pgpobinl oo
-,Yve porolivl (§ el
- ,OA4 porolinl b
< AAY porolinl olaé leas
- V¥ pgrolinl XS L

(_.;LM.?L;..» L: ‘_g);Yb J)M u..dl.;‘)b ‘_g\)b ‘u"&“‘-&“% 6‘0)'L.u aS S u.a‘ gy 6‘)-.’ d""’“

&S @ ‘) d...n}d’ Lgl.bo)Lw 6‘)" ‘;‘5 ‘;‘5) JJL: | JJ.A dLmo)Lw )JLAAJ aQ M é9>
o5 (§ly oo Q| glavasin wisS oo Hla (Vo V)0l Ken 4 Q.ST aS ol Ko leay
il Slo il ly aleo iz pslaie oy 080 055 |y seiie plas sl S pmite S
Akin, Bloemhof-Ruwaard, ) 53,5 oo dusline bojle o (Sowaed colpo Lojle o (gl oads

il odls &Y Jgao jo pol> gaamd sbojle sl 151y ol (Wynstra, & Raaij, 2009

1. Average Variance Extracted (AVE)
2. Threshold



S,k

< AVY

VWO M 1Fe) bl ¢ pg 0 o pgu 6599 339 U130 Sl ok a0ldad

Buird sbvojlw 61,515 (2lg) -F Jgux

e olas Sl et aley e G2 il gl S il

_ b by

- AYA S MY oS

CAOF L vYE - 559 <l

CAVA AR PEA VY S50l

CYOY LAY - YAA - Fov - F5Y ==,

Voeee XYY 08 2)AY LY YPO o

CYAD OYE S YAF L ¥AS S YYA o ¥OF < FAD ey

CAAS L XYe ) LSPE LYY L NEE LAY - YFA S 5eeS

CYFAOVY e SVA S NOY FS) S YAY oYY YRy - 00+ b

-avq CEPY S EEE LYY LAYV S BYE 088 S NAY L )eF - i cleas

- Fa0 SXA L FFY S YYE S YFY YOV VF Y ) eD SN0 RN
ot b gl ;5 bojl olos (5 00t gl il il ly 0eSilis yi oSl 2z i L

Beios sboosle oled sl 1515 sy cnlply el oo YL Gadis slaojle ulo boojle ]

258 o0 518 Slaiy 0,50

(Leoas &y ,2) pgo gehaw (5 w0310l Joo

A IS Bl SO gon (estie Joe j0 (Cuedd &) iy yuite a5 Sl ]
o) e s oy 21 s 55 Je ] i B ol Y il o 58,5
sy leils s 4 i 51 5Ty il 5 S ol sl sl sl o 5 ik
soies S5 sl yesie (ole slo)l (e F ooz 50 005 S8 (ow)n )90 2l S 50
5l 08 23l ol g il 55 5 (e 5 sl 5 £l WD) by s
el ot &l o5l

o by 83w glp 15Re2 (2l9) 9 2L LS Lls (ol o)k -FJgu

ozl il il yly (Sl oS F bl EligyS Wl ole b Az o)l

-AVA g &y
- Yot - AY¥ <A G

S YYY S OPRES

CAYY Sosel



(69137 parolinst 2adllae 3 350) JWigh oo JSLiked caond & 20 1 poaslial (Sl o 9 i 11 115

byls Cwns o0 sl pie Glp basls soled 00,5 o0 cdlive 358 Jgax jo aS L
@lsy 9 @bl gyl Wl J1E T 51 YL Sy (e jo (S g 005 03,510 1) JBlas
Rl slSly 215y 0 Jgaz b @llae (prizren all oo (Glailiy 9590 Cuons & 25 85l 5l San

055 o0 518 a8l 8590 oled Jow j0 D92 50 slaojle pl I e

2l Jow saojlw ple b cwas &y 85lw 61,519 219y -0 Jouar

SSHh el clas | (Shb el plh) | e ] Ceas 4

AP Cleds o

- Vo8 cheF =)

Voo o YYY I o i

SYAD L savh L evay AL el

CAYY XYY A e SYA .Yva G

SYFA L 0F | CSAF L SAY ROV LMY b

SAYA S FFS L EVY oYY S \YA . SYA YV Gl Sleas

< AR SFAY L FeE S FAY LYYV Y YR -, )a¥ SS L

(Inner Model b (Fg me Jow) g, b5 le Juo

Joo (b5 (5l b))

Sile S (e Glahy, WS e (3l b)) ln &S WS e (e Slelllas
s 50 e ol et dlne T lgise Lol 5,15 5525 cateiie jas s Jlais!
185 oy 25 Jesd 5l PLS Jaw )0 (Gioghy sloosls 5 (casphe o

/ —
GoF = \/communalit_v =< R2

OxSle ;S (grexd (Al o fols pgs Ay Blioe ills g (e a5 PLS o o
8w Jee S Biln @S a3l s (a3ls 5 ol ese 0SLe) R
ol Jse ol Julos g ool by (Tenenhaus, Vinzi, Chatelin, & Lauro, 2005)s4,

el g0 4 geyl o ploul (gl oads plowil bl .00 )5 oo oolainl jsSde @zl 5l Guame

1. Maximum Likelihood
2. Goodness of fit (GOF)



VY D101 bl ¢ pgd 6 yloss ¢pguw 0599 339 U130 Sl ok a0ldad

Q.:‘ as Lcno)’L.u e M w‘,o £ O‘?S u..i»L..o Yo ‘Osﬁl.o.:éld. ﬁal.ﬁ.,o uca:>l....4 u..i'l...a A

RV PRI I U PR PR

Jow (b5 w3l 25, (psle —F Jgua

Q—:-:-'-T s..quo o..\.vLo.Jla ),léLa.n ol
Q D

Rsq communality
- «,0VY o Joso ‘_,’_';>l)
- \,"’ P%ot:...ul u,_w):l.wb
- Al pgpobinl olo;
- -, ¥Fa popolivl (g5med
- - 04y pgrolinl b
- < AA 2l aleas
- - VEY ool SLS L

- f\5 - Yof Cands &y 20

SRAYe - V) il

GOF =+.741 X .416
el St LB L ply Joe G5l a3 ls sl ge3] Jol> 50 (al g0 oS
(AKin et al., 2009) wsly o /Y8 Lasls ol ly T Used LB liee Jolas aSiy) 4 a5 b
Alse Joed BB Blas 51 5L 351 hls Gabods Joe oS d9e8 0l Ols o0
5 ¥ S 50 50 o polie 5 Gy F) culpd o 50 5 o oled Joe Sl Ly

el 00 00)5] Y

1. Communalities
2. Cut-Off Value



(59137 porobint zandllae 3 90) JUigh o Flilked o & 205 9 p s linst Sl o5 309 i L1 1WA

(O35 55 ) ) 52) Gl (1 lod Juo =Y S

& o3 «(SEAPArK) pgssbiw! Sus L (StAAES) lo Joro ols; (STACOM) lo Joso o) Joo ol o i
Stddsn) pgobsl b o (StAf00d) pgobinl Slié Slsas (SLUACS) poobiv cwyiws «(SLACINY pgobisl

el o0l 00)51

QS ol od..\.b; dj‘)‘ Jag‘s) 6‘).3 6")’” ).nb‘.o.o w.v.«og 9 d».c.?ﬁ ‘SJLQJ JAA Ay Jiu: 5o

)L).&a ‘)LbLI.i.o Jag‘s) 6‘).3 ! (51“3 JJA 9 ¢5'9""""‘)§) w‘}a OOg L» OO )10‘51.'.0 OM\)OL«-HJ
il e (200 A0 bl V- & linelsl b)) A% 51 VLT oo



IV 1o sl ¢ g 0 ylosd ¢ gu 0598 o339 6,150 Ol oks wolibad

i H

(e y2olin) oy sled Jono —F S

& o3 «(SEAPArK) pgysbiw! S L (SAAES) la Joo oLy ; (STACOM) la Joro ) Jowe ol o i
@stddsn) pgobiul >,k o (StAf00d) pgobisl olié wloas (STHACS) pgolinl (owyiws «(SACINY ool

el o0l 00)91



(9157 pspotint asdllan 3 550) JUish o FLiled Canikd &35 3t p st 5l 309 i L1 1P

ol 0l ALY Jgaz 10 aods jsbay crion loged 9o j0 cald &Sl palas

Gl St 3 (y305] gl 4oMS -V Jgax

SRy Sl S Syl sladiges (nSibs | aigad el (eSS ally st S s
T e ol
oy O,YVYY <o AA < f5. BNd4d & - Peie s,
Cod> [
Doy Y, -f +, ¥4 EATa <04 &, ol
Cods pozolil
3, ., V¥ o0 Yy o\ F oo ey :\{)?g &j)b
Sl pgeobiwl
Doy Y, \Y <o AA Ve VYA &, Sl
Sl pgaobiwl
) \, 58 R4 o0 VY A &, oy
Cods pozolil
S, VAPA < YA —+,030 -+, &,o0 e slas
Sl pgaobiwl
Oy YYYY SRV N4 ARA SARE &,o0 sk
Cods pozolil

S5 Al g Ly
26 i b Jase (o) pasbinl (So5d Gla STy Gm 5l (e (nl mls pelul
JLisd pogobiwl a5 olo bl )l gaos0 (! 4y wilgi go yol cpl e ls ] FLoles Cwns & 2 1 |,
oS el gloyels ) 93 Olpl g eog ¢S syl e sl 4 aae sloss ¢l sl
LSS FOPCEIK SCNPICHT- 0P SN DR SR DN JCHN P VESPCISN DU F YNNI LW JRSC S R REIPR
Dhurup et al., 2010; Gencer, ) cwl oo a23,5 Jlai ,o pgyobiv] Jolse o e 95> b Joso
peolinl b ol en 4 a5 sl Jsle 5 (2011; Lee et al., 2004; Wakefield & Sloan, 1995
el ie 51 S o, SLaled Lawgs ool STyol Eoli ails oud STol foli i copiiine il
S olSlils cols, 5 A 5 st (6,5h a5 Coul snd Lateine aLHIS Slides o a5 el
50 ol STl ol a5 Waw; 4z (ul 4 (VA0) alul 5 alaSsg .0 ls Cwons &l 41

LFLELS Lawsgs mgsalil S5 L uile & bled 11y 3l (s issd epspabi] Lolss dam b anylie

u‘.g.o)



1P 0 1F0) bt ¢ pgd 0 ylos ¢pgu 0388 339 130 Ol ols aobilad

Coite (6,30 S Wl oo 995 45) e a5 0l Slaws g e 4y Lo fadge cpl 8l
5l g 518 oyl & by ity o S5 1,55 Sl (0350 ol FLELS 5,9
slalas .aules sgamme b ools anwgs |y o) Sloles <8 > 5 oluls sol3] Wlgs co a5 ol pgsolia
&, lp oo a8 5 (L )0 dgumme lad b g Sz oS sla Jaro I ol aS b Jars jo SIST
O a5l b aS Wigd oo >,k slaigSa lapgiobnl el .(Wakefield & Sloan, 1995) ws
ﬁafg;u.,l‘_;).:.‘;“lso:z_é)f,la'.s)ody.\g,alwlAiL:9modl.?o5>’)edemcwg;wl
A 0gd oo ol 4 e b Jas Gl S g Yk slacas, o105 o ol SLiles S
Sl wip Sbas e Ko sl eolainl jolateay |y Lo Jass 3l ol 7,5 o8 ol SLils
9,0l, lyls 4 laisSa o Joio plas oS e lie sl ) SLiles plo 6l gl oo jgumo
5 ean wles S plojl g (ol wlas] malS a4 il o ail Solel oyl 5l zg,5
bl ol @8 55 )18 byl LSt o SIS sased las aS oS S8 a5 Sl ol Slales
STl skt 2 gite 63l S lp oy ladane oyl wald S ol s
(WU & Li, 2017) 5,138 oo cooss 5] Laes 51 050 5 8 Saite (6,050 (lojod jobods g ous
a0 oS ( Jas sl a ol Fliles s gl asdS Jlo wa Bl ) slesgolinl o
AR L WA “Sld.;.a L ol Slaled o5y oo yad 3355l diz 2 0g ol 4...5))’
axgi a5k jere Madlpn slas bl 4 o, sl bl ccasl iy cpl 0,588 slapgalisl
505 gl g oyl (2o, gl Lad 092y aie) (nl o 48,5 & jp0 Slalllae jo el (g i
Abdolmaleki, ) col oals o,lil Jaio sy b asli fleed ey gl sl o5aSS
s, S sle Jars 251 s alivbe Jy (2020; Abdolmaleki & khodayari, 2020
Slepgalivl lpae a5 conl atils 1 il ool a8 5 o0yoli 0)lge (pl ,985 slapgsolin!
sl Ay WS ol jo Tl i gl oS ole Jass 4 p3Y axg 50 0l
St A0y (59, 2 8,1 g S il pgslinl b aS ol ] 5l S Gudios gl
Abdolmaleki, 2020; Giizel, 2013; Nazemi, 2013; Pilus et) zls b axco ol o)l ol Flales

al., 2010; Seifpanahi Shabani & Hamidi, 2017; Van Doorn, 2006; Wakefield & Blodgett,
QS oo olo (Vo)) s ol (lgen (1994; Wongleedee, 2015; Yoshida & James, 2010



(69137 pa2oliast 2aadllae 8 350) JWigh oo SSLied caond & 20 gt poslie! ST 09 i [ 1 FY

5> g wedd 4,20 G| carge (oSS Culs; sbnl Bk ) peitne o8 ek Wlsi o
b as wS e ole (VA9F) alul § aliaSy s (Gencer, 2011) se.5 psabiul 1o b, suze
s8> lp oS ds b Syme Jole S oLl ale) Jelse Gsen Wlsiee paroliv
S LB sile oo 0B 1 o SLales pgyabinl gl cenlie >yl ail bapgyoliul ;5 o)l SLiles
gy (GBI gy 5§97 138 daJaio ozmen) porslinl jo plislsds (e & Cwx)
505 0 |y 0T g 05 o) Slales ailol] S > wile wilgs o pgsobin] conlial > )b ¢ e
Mo a5 wiadise (Yo Vo) o)L Kee 9 9,0 (Wakefield & Blodgett, 1994) wS & pate
@ ol el (ohb b ol o Sios pgrobin] Galides slaciomd & o yiwd 1 s 41 bogy yo
ISie oSl 4y (o s 45 08 e SLikad |y oles] ol Litd arass ol o oo
b g oad oyl 2ulo )b corge Wlgae Eadge cnl S 5b 095 preas 1 1, o] g el
by ;K0 &6 (Dhurup et al., 2010) wils p <ol a4 (Lo@d )0 Cwas &, 5 s
Mool o) pgrobin] Gilises slagy 5o 4 o) SLikes sloial) sl ologhl 5 pdle 3925 agrolin
Sl Wl o0 45 (g (29,5 S mne s )93 108 (S L (Sl Slagmg e da Jono
2l ol ln |y st 4,25 ol (505 )0 5l (6 S5l 5 b ee (23 50 o SLoLeS &,
Jaberi, Mazloomi soveini, khazaei pool, & Moradi, 2018; Kaynak, Salman, & ) sl
«pl » ogde (Tatoglu, 2008; Koenig-Lewis, Asaad, & Palmer, 2018; Loureiro, 2014
ol )3 50 b Wl oo o5 el papolinl (Hib 13w Jalss ;0 5l 1 LaS arass
Slallae 0l 5,90 4l ol sl ails byl sl Soslas a,ms sl 5 o SLiles >,
Hritz & Ross, 2010; Jaberi et al., 2018; Lemon & Verhoef, 2016; Pilus ) lawgs oo alox!
55y powolinl 4 ze )3 5 3959 sl o, SLokes a5 alole il (et al., 2010; Wu & Li, 2017
EMSn 0 5555518« Sblage g 1 OTLELT ol (gzmen (o ilizes glacand 4,
1) e a8 il Slaite Ysb (slacko ;3 45 SLBL3 jseme 5 Wisd azle 55 ol g
(oplplo ol wialys lis e 3l lae cpl A due cliT5L gl |y o cue,y 9 atils
peolinl jo IS loles ol b wis 3 >lb sldisd 4 aas slapsrolinl as 00,5 oo slgainy
dnte Pk e (Gl Slagmg e Sl (e slagpal) ezmen 6850 S St
ails 3925 ol (slp Lad Gl Glaciys, o (B olail 4 a5 GlaigSas o Juio 5 Lol



VPP 1P bl ¢ pgo 0 ylods ¢pgm 0599 339 130 Ol ols aobilad

Sheesi b Ol o0 5yl Glapgalinl ;o (izmen 035 S 1,8 Sliae aie cnl jo b il
maxloolaw iolisl(Jle glp 0,8 S8 ol FLiles gly pasolin! slad acass sgugs 4 Sl
S b onl o g 03,5 pSelx ol SLiks SYeb slacio slml 5l Ligskl sl
sl asls anlaesl lay o0 g wuS Cames alool ol ol SLiles

Sl Caedd 4,25 53y 2 68 Sre g Cate 5B pgmsliv] (g e a5 Canl T 51 Sl
Abdolmaleki, 2020; Nazemi, 2013; Wakefield & Blodgett, 1994;) slaazsl L axsl ol .o,ls
S s bge (104 el A5 dwoy oo B 4 Gl lgten (Wakefield & Sloan, 1995
Slgiee papobinl calise glacand 5 ol Sliles sloolKls « il oy rm walsed,
san 45 Jlo s ail ansls sslae olast oyl 5 S sl o 5Lk s 1, sollas o, bls
oy L) wil segoe oSl 500 (s pmes 4 bapazobind a5 W las asil ol SLales 45 Wakies
Saglhae 5 Suld) e cnl o g ST 1 51,3 L asils oo paaslin] Gl e (4135 0 )loS
Lis 6l Ko a5 5l Olpgad jshate cpay aisS obul o SLiles 23y 1) 6 Bl
OISl 1) gslbe o a6 0305 03 b g (65l e g oS ol 1o Cans o]
Oleeas |, SLS ) lgi oo ¢ yizmen (Bagheri, Shahbaz Pour, & Nazemi, 2020) s &l
@ allee 6,135 0 lacels ;5 bagal) o lags o338 iilage Slogmg pw s Lado oo
el it ool Sl sl paalin] (6 5eed 45 0LS o Hla (VoY +) o Kan 5 (5,80 0,5 5
5 b ogaiws jleolaiul 5 lagl g 0l 555 ol jen a3 Sz58 sloazy a5 g0l 3l ¢l lgrea
sl asly aey ol jo g i Camlue ol (Sew Wiyl 0 3L @SS slas,e3lae 5
0929 Sk Ol aS 3l dalediz o) 90 j0 4Ll 4 4> 95 b o pixen (Bagheri et al., 2020)
9 poroliwl (65l Lol (sl 03,5 1550 1) ez el jo poye JLAdl dan Dalay Ug,S
A SleS 1 Gy 5l G el Gl @ LSl 5 o Blge ol

Codd 0025 p 5 )logine 5 Cua U pgolial (o) le o 13 @S ell
Chen & Mo, 2012, fallahi, asadi, & khabiri, 2009; Gholizadeh et) slaazdl .o, - Sliles

al., 2018; Hungenberg, Davies, & Bailey, 2016; Hwang & Lee, 2018; Jaberi et al., 2018;
Kaplanidou & Gibson, 2010; Koenig-Lewis et al., 2018; Lim et al., 2016; Nazemi, 2013;

(8 sloxs 4 S s o sl (sl s a0 so ,18 Calam 300 1, peil sl 55 (WU & Li, 2017

Olsee 2 Wlgigo Lol 5o oolil 590 Sl 5 5 pgobinl sloj al)] 5 Lo ()b



(69137 porobint 2asillae 8 390) JUigh o Fliled o &3 1265 9 p g3t S o5 309 i (11 1 FF

ol exd ol 55 3 alir )38 8l pgralinl ) G1SLaLS &,25 og pllacl b cogllas
SLSLakes a5 el 5ex adsl o Sl g pwobin] jalls a5 ol s ol 4 Vet g0
obzliles & p e 236 Wlgige Jale ol ccnlpls imsn 518 byl 8590 5 i o
e b 5 ams LaaliEl itesd) 5 Ly e )0 saze g sl |, b T sled g auil axsls
o) Lime (eud Baias ply (olu) Gladl> b Ls e gl jole (V210) o, Sen 4
Iy Gz lasme I astie (5 paal o waede srailis cpl g conl Fliled 4 (Cons ovimadsl )|
e solitily, Slallas ;o (VAAF) fslul 5 oLy .Qin, Lee, & Lee, 2015) oS o 4 e
b S e Jole K Wlgi o 26l Slons onmsaslyl cladame ,5 olyj Jelss a5 il o
Olpe & Canl 5L copl by asl pgisbsl jo ldjgas Dlds cya o Slales sausSs puds
5 (55w (Ll wsihasle b 5 wies 1 s ey (L5 L e Lapspolid
Wakefield) wi;le o231, o3l cél 3 gl 5,38 s T, b Lasmo o sl 5 laaas it
L o slepgolinl cale jo bapgobinl a4 cwlis sl sboles 94331 (& Blodgett, 1994

o> g popdle £ed9e (pl 0)93 (o0 e 4 ddued Sl iy (008 lapgolivl 3lusl
Ol o poolivl 4 (5,48 > s egsalinl gy iy sled G & L,TLkes 05 o swlis ola;
Sgdise Jad O @ 580,8 ol Sl 5l (S @ 0)lse (S g0 5 eud s w)ls 292
GLST 5| oo (5 g 45y 005y BLST pgyoliwl Sg,m 85l .(Abdolmaleki et al., 2016)
055UsS Slewlio 1o a5 i (sUo)T ST poasbivl (g5 (slod iS00 pauime (23 )31, (5
oM ey papolisl iy j0 48T (Fy5 Jla 5 SleS 55le b wlioe yo iz Gl
Slpgiobinl o ilwaiy ¢ S3Ld sloy @il wl (pl 5leolatul 5l aigad aia LS oo yls slacl
el L33
(6503,5 alox jl i mlio 19) ple jsboay Cwons &) Lo slo Sy Coenl 5,00
ol plowl 31 and 50 ;3 g3k Sladad (Lh))9 Saie )9) (B by parolinl la Shg 5
2 olddss cpl Bl 4 oo ,8 cu i3S Ll o (Hungenberg et al., 2016; Hwang & Lee, 2018)
oS ol GliS 5 by ol @l WIS amo Cwns &) Lase ol cute slavly
petlie (niotn 3 (S2) Ceadd D25 p (o hre g e 5B Wil e ppliel (slo Sy

5 Oguge Bk 5l o leay ol anils Jloed o)) Sliled pu jo (Bedos lool o 63[.1)‘)’[.3



VPO M 1Fe) Gl ¢ pgd 0 o cpoow 099 339 130 Ol ols aobilad

LS (03 53 85 toas By s Lpseolin] (Sa5ed lamo (slo iy gl (5185|
iS5l 0ged gylopose o Jlepd 5 Sl sblie 5l g 0gad Cute ]y 08 0 IS Lo
Lol 4 oasail )| Sload CopaS Aipe 4o linios sl 5 (s 45 (VAAF) falul 5 WLiSys
oS Liles slaws (al38l gl > (5559 s 5o Jele (2 mtes ilools sl |y Loy cnas &
O ygods Sllus bady oy > L aSo] ogdle o SLiles o 5 Le 4 (Emamifar et al., 2022) ol
o piane paf D jg0dy (3310 olyed 4 sl > oS g LeelKil sl 1) (oladel o puitn
sz Sleas s Sl iy g (8 Jle Dl iz el 5l gliaelys 5o losas pee
OISk Sl 8590 o else Camlion ol (nl 5o Caldee a4 pliws Gl cnlple )l
O ke b ol yo gaose cnl 055 )8 olag, WS I35 5 5 LeolSil (e a2 g3 550
il iz g5 edl ss clagylosle 51 T i Ui 5 Lol (65l cogas dliv
tie hg,dlaly pol> I jo anil sl cunS 1S a4 b 0g3 olKil & ygo (pl jo a5 1>
g LoolSnly sloai 3o il (is 5 S g0 el |y ol JUSss sloelfisly 2l 5l (552 b
D9l oo u,..ab 9o sleolliws
Bl bs S puilonl 5 (o898 kly anleiioo e (VIY) g 5 (Slond oaliinn
Seifpanahi Shabani & Hamidi, ) wlesgs p31 sla Jlo by bolKil sl saibiais sowl o
el mlis 51 6l 5l Jlish sboolSil ool JLigh siS oliad ,o a5 losT 5l (2017
O 39250 glaael ;s ol iSTae 4y 0 el a b sl ol e it pg e Lo 50
S S8 g placky (sloaol o ial3Hl 3856 e s 45 Sl el il
Glsly )yl o el Slislens 5 baslyg, Slisee Jsb 5o o, Slole 4 oas @) clons
psolinl sla Sy e 5l aT ol (lis Ol gl 5 0b plonil aej (nl )3 ity S0 @ S8
2 @I S ppalinl ol g ppolinl s5aed paolinl (b da Juro o) Jale F
posbial Ol 5 Rl JS 88 (oo oycnliliyls Glnl Jlsgd 5 S Gl SLales Cons & 2
b o )lal ol ey atee cnl 5 &5 Slaekos plo @l 55 5 @l (ul (28,5, 50 L alys e

30,5 aieo e ) blse 5l g 00ges pladl 1l JLsgs 55 K o o Sloles Cwns & o i)



(69137 porsbint 2aillae 8 90) Jish 3! Flilked o & 4205 9 pgsolinsl Sl 09 i 11 1 F5

SN Ol

b Lo 146 > GOl Jsol 5 655557 (18 adS dlie s 5 Pasly onl 6l 0L~ 5o
ol opian 5 ol 5o 5 5 sl 5 O jlo cla S5 50 5T B s ey alaz 51 2 s 5o 50
wlbcsls, dLapé 9ol Culey Lol adlas j3 rags GV sl 51 (65, Conl odl
i oSS s g3 505T aled Lo g SET

b o>
A el Wlie Ot 5 o g sl anlllae (slaas 5o

B ool
@ﬁmajma\j@mﬁéuu@w@?,a.\;u,,:uajm;,@st)wjp
Ollllas aalhab & o 5 oy 2 S B0 5 ol 0l Dl sl b s 51 e 1y 525

] 0l JL»:)‘ Lfi'j)j u’alg')‘)b

Reference

Abdolmaleki, H. (2020). Modelling the Role of Ergonomy and Sportscape
on Service Experience of Clients of E-Sport Business with Mediating of E- Word
of Mouth. Communication Management in Sport Media, 8(1), 71-82.

Abdolmaleki, H. (2021). Prevalent Statistical and Methodological Errors of
Sports Management Articles in Persian Publications. Sport Management Studies,
13(67), 170-201.

Abdolmaleki, H., & Babaei, M. (2021). Identifying and ranking factors
affecting co-branding between manufacturers of sports equipment and football
clubs of Iran Premier League. Sport Management Studies, 12(64). 233-254.

Abdolmaleki, H., Heidari, F., Zakizadeh, S. B., & Bosscher, V. D. (2019).
Intellectual capital, the key to success in the management of high-performance
sport organisations: The case of Iran’s Ministry of Sport and Youth. International
Sports Studies, 41(2), 55-68.

Abdolmaleki, H., & Khodayari, A. (2021). Modelling the role of Physical
and Subjective Factors on Re-Presence of Clients of E-Sport Business with
mediating of E- Word of mouth. Communication Management in Sport Media,
8(3), 51-60.



VPV 0 1Fe) bl ¢ pgo 0 ylods ¢pgm 0398 339 130 Ol ols aobilad

Abdolmaleki, H., Khodayari, A., & Shariati, J. (2022). Modeling of the role
of E-Word of Mouth on Business Performance of eSports with Mediating of
Consumer Purchasing Behavior. Journal of Sport Management, 13(4), 1093-1105.

Abdolmaleki, H., Mirzazadeh, Z., & Alidoust Ghahfarokhhi, E. (2016). The
role played by socio-cultural factors in sports consumer behavior. Annals of
Applied Sport Science, 4(3), 17-25.

Akin, M., Bloemhof-Ruwaard, J., Wynstra, F., & Raaij, E. v. (2009). The
impact of supply chain-related factors on the environmental performance of
manufacturing firms in Turkey. Paper presented at the 18 th IPSERA Conference
Supply Management-Towards an Academic.

Bagheri, H., Shahbaz Pour, L., & Nazemi, A. (2020). The Effect of Service
Experience on Future Attendance of Football Spectators at the Stadium. Sport
Management Studies, 11(58), 183-200. doi:10.22089/smrj.2019.7484.2589

Chen, Y. F., & Mo, H. e. (2012). Attendees' perspectives on the service
quality of an exhibition organizer: A case study of a tourism exhibition. Tourism
Management Perspectives, 1, 28-33.

Chin, W. W. (1998). The partial least squares approach to structural equation
modeling. Modern methods for business research, 295(2), 295-336.

Dhurup, M., Mofoka, M., & Surujlal, J. (2010). The relationship between
stadium sportscapes dimensions, desire to stay and future attendance. African
Journal for Physical, Health Education, Recreation & Dance, 16(3).

Drayer, J., & Shapiro, S. L. (2011). An examination into the factors that
influence consumers’ perceptions of value. Sport Management Review, 14(4),
389-398.

Emamifar, A., Abdolmaleki, H., Noorbakhsh, M., & Khodayari, A. (2022).
Financial fair play: An effective tool to get out of the financial problems of Iranian
football ~ clubs.  Journal of Sport Management, (), -  doi:
10.22059/jsm.2022.335484.2864

Fallahi, A., Asadi, H., & Khabiri, M. (2009). The Comparison of Factors
Affecting Casual, Regular and Enthusiastic Spectators’ Attendance at Football
Pro-league matches. Journal of Sport Management, 1(2), 247-516.

Gau, L. S., Gailliot, M. T., & Brady, M. (2007). A model examining
relationships among team identification, sport spectators’ motives, perceived
service quality, and satisfaction. Sport marketing across the spectrum: research
from emerging, developing, and established scholars. Morgantown, WV: Fitness
Information Technology, Inc.



(69137 porobint 2adllae 8 390) JUigh o Fliled o &3 1265 9 p g9t Sl o5 309 i 11 1 FA

Gencer, R. T. (2011). The relationship between team identification and
service quality perceptions in professional football. African Journal of Business
Management, 5(6), 2140-2150.

Gholizadeh, B., Talebpour, M., Kashtidar, M., & Abdolmaleki, H. (2018).
Mouth advertising, an effective tool for loyalty of sport customers, case study:
women's health clubs in Mashhad. International Journal of Leisure and Tourism
Marketing, 6(1), 51-64.

Guzel, F. (2013). The effects of sensory based positive emotions and feelings
on post-purchasing behaviour: a research on German tourists. Anatolia: Turizm
Avrastirmalari Dergisi, 24(2), 226-236.

Hritz, N., & Ross, C. (2010). The perceived impacts of sport tourism: An
urban host community perspective. Journal of Sport Management, 24(2), 119-138.

Hulland, J. (1999). Use of partial least squares (PLS) in strategic management
research: A review of four recent studies. Strategic management journal, 20(2),
195-204.

Hungenberg, E., Davies, M., & Bailey, A. (2016). Understanding the
Adventure Sportscape‘s Impact on Consumers ‘Destination Image and Behavioral
Intentions.

Hwang, J., & Lee, K. W. (2018). The antecedents and consequences of golf
tournament spectators’ memorable brand experiences. Journal of Destination
Marketing & Management, 9, 1-11.

Jaberi, A., Mazloomi soveini, F., khazaei pool, j., & Moradi, M. (2018). A
Study of the Effect of Service Marketing Mix Factors on Satisfaction of Football
Fans. Sport Physiology & Management Investigations, 9(4), 133-146.

Jin, N., Lee, S., & Lee, H. (2015). The effect of experience quality on
perceived value, satisfaction, image and behavioral intention of water park
patrons: New versus repeat visitors. International Journal of Tourism Research,
17(1), 82-95.

Kaplanidou, K., & Gibson, H. J. (2010). Predicting behavioral intentions of
active event sport tourists: The case of a small-scale recurring sports event. Journal
of Sport & Tourism, 15(2), 163-179.

Kaynak, E., Salman, G. G., & Tatoglu, E. (2008). An integrative framework
linking brand associations and brand loyalty in professional sports. Journal of
Brand Management, 15(5), 336-357.

Kerstetter, D., & Cho, M. H. (2004). Prior knowledge, credibility and
information search. Annals of Tourism research, 31(4), 961-985.



VPR 1) bl ¢ pgd 0 o ¢pogw 099 339 130 Ol ols aobilad

Koenig-Lewis, N., Asaad, Y., & Palmer, A. (2018). Sports events and
interaction among spectators: Examining antecedents of spectators’ value
creation. European Sport Management Quarterly, 18(2), 193-215.

Lee, J., Graefe, A. R., & Burns, R. C. (2004). Service quality, satisfaction,
and behavioral intention among forest visitors. Journal of Travel & Tourism
Marketing, 17(1), 73-82.

Lemon, K. N., & Verhoef, P. C. (2016). Understanding customer experience
throughout the customer journey. Journal of marketing, 80(6), 69-96.

Lim, J. S, Han, Y. H., & Yang, C. H. (2016). Selection Property,
Satisfaction, and Behavioral Intention of Audiences of Sport Events. Paper
presented at the International Conference on Convergence Technology.

Loureiro, S. M. C. (2014). The role of the rural tourism experience economy
in place attachment and behavioral intentions. International Journal of Hospitality
Management, 40, 1-9.

Moss, S., Prosser, H., Costello, H., Simpson, N., Patel, P., Rowe, S., &
Hatton, C. (1998). Reliability and validity of the PAS-ADD Checklist for
detecting psychiatric disorders in adults with intellectual disability. Journal of
intellectual disability research, 42(2), 173-183.

Nazemi, A. G., M., & Khabiri, M. (2013). The Effect of Stadium Features on
Spectators' Attendance in Iran Football Premier League. New Trends in Sport
Management, 1(1), 65-77.

Pilus, A. H. M., Yusof, A. B., Bojei, J., Fauzee, M. S. O., Samah, B. A., &
Aziz, R. A. A. (2010). The relationship of sportscape, motivation, loyalty
satisfaction and intention to watch Malaysia Cup football. American Journal of
Scientific Research, 7, 52-63.

Pine, B. J., & Gilmore, J. H. (1998). Welcome to the experience economy.
Harvard business review, 76, 97-105.

Ramzaninejad, R., Goharrostami, H., Ahmadi, F., & Norouzi, M. (2020).
Survey factors affecting market demand of premier league soccer teams in the east
azarbaijan province. Sports Marketing Studies, 1(2), 75-51.

Saeidi Majd, N., Abdolmaleki, H., & Khodatari, A. (2020). Identifying and
prioritizing factors affecting the security of sport facilities Based on Fuzzy Delphi
and MADM. Sports Marketing Studies, 1(3), 50-26.

Seifpanahi Shabani, J., & Hamidi, M. (2017). The investigation and analyses
the methods of generating revenue by the world and Iranian football clubs. Sport
Physiology & Management Investigations, 9(3), 21-31.



(915 p 3ttt 24l 3 550) JUigh o FLikod ot & 203 3 3ttt 5l o 39 50 £11 10

Tenenhaus, M., Vinzi, V. E., Chatelin, Y. M., & Lauro, C. (2005). PLS path
modeling. Computational Statistics & Data Analysis, 48(1), 159-205.

Theodorakis, N. D., Alexandris, K., Tsigilis, N., & Karvounis, S. (2013).
Predicting spectators’ behavioural intentions in professional football: The role of
satisfaction and service quality. Sport Management Review, 16(1), 85-96.

Van Doorn, M. (2006). An Inside story on the experience economy.
Retrieved from

Wakefield, K. L., & Blodgett, J. G. (1994). The importance of servicescapes
in leisure service settings. Journal of services marketing.

Wakefield, K. L., & Sloan, H. J. (1995). The effects of team loyalty and
selected stadium factors on spectator attendance. Journal of Sport Management,
9(2), 153-172.

Wongleedee, K. (2015). Marketing mix and purchasing behavior for
community products at traditional markets. Procedia-Social and Behavioral
Sciences, 197, 2080-2085.

Wu, H. C., & Li, T. (2017). A study of experiential quality, perceived value,
heritage image, experiential satisfaction, and behavioral intentions for heritage
tourists. Journal of Hospitality & Tourism Research, 41(8), 904-944.

Yoshida, M., & James, J. D. (2010). Customer satisfaction with game and
service experiences: Antecedents and consequences. Journal of Sport
Management, 24(3), 338-361.



