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Abstract

Today, the effort to reduce customer churn in the sports industry has been expressed as a
strategic tool in the development of customer relationships. The aim of the current research
was the effect of deep online recommendation factors on consumer wandering with the
mediating role of cognitive absorption perception in sports product consumers.

The present study is a descriptive-correlational research method using structural equations,
which was conducted in the field. The statistical population of the study included customers
of online sports products. Due to the large number of the statistical population, the number of
samples was selected according to the sample size determination using the structural equation
method, 10 people were selected as a sample for each item (Habibi and Kolahi, 2023). In this
study, 180 people were selected based on the number of questions in the questionnaire. The
sampling method was used as an accessible method. The measurement tools were three
online recommendation questionnaires by Ye Tang (2012) and Wang and Benbast (2010)
with 7 items, the cognitive absorption perception questionnaire by Barton and Joines (2006)
with 5 items, and the consumer wandering questionnaire by Webster and Ayoja (2006) with 6
items, which were rated on a 5-point Likert scale (very high-very low). The questionnaires
were distributed in person and electronically on virtual networks. In the electronic
distribution method, 5 channels with more than 5,000 followers and active in the field of
selling sports products were selected and the questionnaire was placed in these channels with
the approval of the channel manager. To examine the validity, divergent and convergent

validity were used, and to examine the reliability, Cronbach's alpha and composite were used.
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After compiling the questionnaire, the opinions and guidance of experts in sports
management were used, and their opinions were included in the final questionnaire. To
ensure the reliability of the questionnaires, 30 copies were distributed in a pilot study to a
completely randomly selected sample. Subsequently, descriptive statistics (mean, standard
deviation) and inferential statistics (structural equation modeling) were used to analyze the
data using SPSS version 22 and SmartPLS version 3 software.

The results of structural equations showed that deep online recommendation factors have a
significant effect on consumer wandering with the mediating role of cognitive absorption in
consumers of sports products (f=0.76).

Therefore, it is suggested that the sellers of sports products should pay special attention to the

online product dealers in a virtual way and reduce their confusion when buying the product
by giving useful information to the customers as much as possible. Online recommendation
agencies in our country are in the stage of introducing and starting their activities, and this
type of marketing activity has a lot of room for growth and maturity, and it is one of the
research areas for future researchers to further investigate the mechanism of activity of these
agencies and to provide them with further growth and learning by conducting research. On
the other hand, the issue of cognitive absorption in sports consumers, given the creation of
new sports disciplines and equipment in the large sports industry, is another opportunity to
conduct research in this area in different groups of consumers. The issue of culture and
cultural changes is also another important category in this regard that can be the subject of

future research.
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Table (5) Coefficient of determination of endogenous variable and model fit index
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Table (7) Path coefficients of the structural model and the total effect of variables
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